March 3, 2023

Credit Management
6080 Tennyson Parkway, Suite #100
Plano, TX 75024-6002

Dear Sir/Madam:
I have written to the folks at Singleton Associates at St. Lukes at least three times (see copies of my E-mail). They have told me that because I am a physician and work for the facility, I am entitled to a discount. I talked to them yesterday; they said they are still working on it and they *__________* collection. They are going to recall this back from you from the collection since they are still working on providing me with a discount of 65%. I insisted on paying for it yesterday on the phone, but they had to wait till the 65% discount was reflected on the bill before I could pay for it. So, I definitely do not owe this amount. I dispute this amount. Please get in touch with the folks at Singleton regarding their action to recall this and make that adjustment, so I can pay for it accordingly. This has cost me over two hours dealing with these idiots. I hope you take the appropriate actions.
Sincerely,
Sam Jahani, D.O.

